
The inauguration of Barack Obama asour 44th president likely will be a histori-cal “Kodak moment.” Many will rememberwhere and what they were doing at 11a.m. Jan. 20.Unfortunately, I am not in that category— I was too busy working to catch any ofthe inauguration coverage until later thatnight.But, as I watched our new president andfirst lady float through a procession ofinaugural balls, it brought me back to mydays in Washington, D.C., where I livedand worked for seven years before movingto Janesville. I worked on Capitol Hill fora U.S. Rep. Bobby Etheridge, D-N.C., forfive years before moving to the other sideof the table and lobbying for a while.Etheridge still serves North Carolina’s2nd Congressional District, and many ofhis former staffers (including my lovelywife and I) have moved on to bigger andbetter things. Most notably, new WhiteHouse Press Secretary Robert Gibbs wasEtheridge’s very first press liaison.During the congressman’s first term,Gibbs, two others and I shared an “office”so small that we practically sat in oneanother’s laps. The fun and excitement ofthose early days in the “real world” willnever leave me. I am so pleased for Gibbs,and am not at all interested in a high-leveljob in the Obama administration.My D.C. experience afforded me a num-ber of other Kodak moments, includingone that changed a lot of lives forever. OnSept. 11, 2001, I was on Capitol Hill work-ing for Etheridge, and had ascended fromoffice whipping boy to legislative aide.Each year, the congressman held an eventin Washington for North Carolina busi-nesspeople, so our office was hosting about

100 people that day. As the aide responsi-ble for business-related issues, caring forour guests fell largely to me.  We had lined up a number of speakers,and things were going swimmingly untilabout 8:50 a.m., when someone received amessage from then-U.S. Secretary ofTransportation Norman Mineta, who wasscheduled to speak at 9 a.m. The messagesaid something to the effect of, “SecretaryMineta will obviously not be joining youtoday because of what’s going on at theWorld Trade Center.”Bear in mind that no one in the roomhad laid eyes on a television set in hours.Naturally, our collective response was,“What in the world is going on at theWorld Trade Center?” When word camedown that an airplane had hit one of thetowers, most of those present concludedthat the plane must have been a Cessna,and it probably was just a tragic accident.As the event planners tried to figure outhow to fill the next hour, things began tohappen very rapidly. The next thing weknew, the U.S. Capitol Police were rapidly— and forcibly — evacuating every build-ing in the Capitol complex, because theyhad knowledge that a hijacked airplanewas coming straight for us. I still had noidea what was going on, but when anauthority figure runs through the hall andbellows, “Run!,” you listen.  I was swept up in the wave of peoplehurrying out of the building. In hindsight,

I know now that the plumes of smoke Isaw in the distance were from the fire atthe Pentagon, which is about two milesfrom the Capitol. Still unsure of exactlywhy I was running, I stumbled behindEtheridge to the house of another staffer afew blocks away. The three of us walkedthrough the door, and the first image Isaw on TV was of the first tower collaps-ing.The rest of that day is a blur, but thatimage is so vividly seared into my memorythat I couldn’t forget it if I tried.Incidentally, I never saw any of our 100guests again. For all I know, they are stillwandering around Washington.Every time I’m flipping channels andrun across a program about Sept. 11, allthe emotions and fears come rushing back.This Kodak moment affected all of usdeeply, and eventually led my wife and I toleave Washington for the Midwest. Wehaven’t looked back once.Clearly, there aren’t many parallelsbetween Jan. 20, 2009 and Sept. 11, 2001.The only similarity is that they are bothdays that many of us will never forget.Whether you voted for or agree with ournew president, there is no disputing theimportance and historical significance ofhis achievement. I hope we as a nationband together around him, because he willneed our support.President Obama, the hopes of a nationand the weight of the world rest on yourshoulders; now, go be great. Here’s hopingyour presidency contains more Kodakmoments.   
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One-stop IT shopI N T H E S P O T L I G H T

Business name: Small BusinessTechnology Solutions Inc.Owners: Michael Peterman and RobertNovak III.Address: 210 Sioux Court, Janesville.Our other office is located in Kenosha.Phone: (608) 554-4858.Web site: www.seeus4it.com.Hours: 8 a.m. to 7 p.m., Mondaythrough Friday; 10 a.m. to 4 p.m.,Saturday and Sunday. Type of business: IT networking andhardware services for small business insoutheastern and southcentral Wisconsinand northern Illinois.When business opened: Last spring,after Novak graduated from theUniversity of Wisconsin-Whitewater witha degree in information-technology infra-structure.Why did you start this business? Wesaw a need for IT services geared towardsmall business at affordable prices. Thereare many companies who say they wantto help small businesses, but their pricesare not affordable. When creating thisbusiness, we worked hard to keep costslow, which will allow us to grow the busi-ness rapidly. We also wanted to create aknowledgeable resource for small busi-nesses, home users and nonprofit organi-zations to rely on when having technologyissues.   How did you initially get into thisbusiness? While working in IT for othersmall businesses, we saw employers pay-ing way too much for subpar services andtechnological assistance. There was nopersonal touch, no interest in helping

your business succeed. If we can givebusiness owners one less thing to worryabout, they could concentrate more onrunning their business.What types of products or servicesdoes your business offer? We offerbusiness-class Web hosting and design,hosted Microsoft Exchange, offsite backupservice, Microsoft Windows 5.0/6.0 smart-phone integration, deployment withExchange 2003/2007, project managementand consulting, full remote site-manage-ment, network monitoring, network con-figuration, Microsoft Windows Server2003/2008 administration, installationand configuration, wireless-network con-figuration and implementation, QoS,intrusion prevention, spam filtering, datacabling and network testing, VPN config-uration/site-to-site configuration, PC set-up and deployment, VoIP phone system,and basic data recovery from corrupt harddrives.What is the biggest challenge youface in your business? Continuing togrow while keeping costs reasonable.What aspect of your business doyou enjoy the most? We enjoy making adifference for our clients. The smile on aclient’s face makes us feel like we haveaccomplished something very tangible atthe end of the day. We also like the factthat each day can be completely differentthan the previous one. No two days have

ever been the same, and it keeps us onour tired-but-happy feet. From what cities do the majority ofyour customers come? Kenosha,Elkhorn, East Troy, Whitewater,Milwaukee, Twin Lakes, Racine and WestAllis, as well as Deerfield and MountProspect, Ill. Soon, we hope to addJanesville to that list. What are your future plans for thebusiness? We want the business to grow,

and to become more involved with ourclients and the rest of the business com-munity. In the next two years, we wouldlike to have one to three employees work-ing for us. However, we always have saidthat we don’t want to be the kind of busi-ness owners who never get dirty — welove what we do, and will always stayactive visiting clients and doing whatneeds to be done. We pride ourselves onworking around our clients’ needs.
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Sarah Zeller/staffSmall Business Technology Solutions owners Robert Novak, left, and Michael Petermanshow off some of their power-saving equipment on the server rack at their business’Janesville location.
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Editor’s note:

Duo offers services tosmall businesses, localnonprofit organizations

Inaugural events recall different D.C. memory


